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Veterinary Surgeon 



Dear Candidate, 

Thank you for your interest in the post of Small Animal Veterinary Surgeon at the Westover 
Veterinary Centre at North Walsham. The North Walsham centre is our Small Animal 
Practice. More detailed information including a job description and details of how to apply 
are contained in this pack. 

 

Westover Veterinary Centre 

The Westover Veterinary Centre has been in existence since approximately 1890 and has 
grown from a one man band operating out of his house to a business of 39 people 
providing high quality and friendly veterinary medicine. In 1994 the Partnership split into 
small and large animal practices, allowing the vets to specialise and develop knowledge 
and skills in their specialist areas. Westover incorporated in 2014. The Company is 
registered with, and accredited by, the Royal College of Veterinary Surgeons. 

Our small animal practice operates from North Walsham, with four Veterinary Surgeons 
supported by a team of veterinary nurses and admin staff. We offer a high standard of 
general veterinary practice. We are the main providers of small animal veterinary services 
in this part of North Norfolk. This practice is a registered teaching practice. 

Our large animal department moved into a new site in Hainford on the 8th February 2010 
and has now got the space and facilities to both operate on and hospitalise, horses, cattle, 
sheep, goats or camelids. We have eight large animal veterinary surgeons. We are the 
main providers of large animal veterinary services across North Norfolk. 

We use specialist laboratories to give us a full back up to aid diagnosis of the more difficult 
cases and have our own laboratory facilities and electronic diagnostic equipment on site 
for more routine diagnosis. We are happy to provide second opinion and supporting 
services to neighbouring practices. 

Westover has grown by providing quality, timely and cost effective customer services. As a 
result, an additional Small Animal Veterinary Surgeon is required. 

The Company is managed by four Owner Directors who are practising Veterinary 
Surgeons, who oversee the business and its administration. Each Practice is led by two 
Directors with one Director taking overall responsibility for the Clinical Governance of the 
Company. 

I hope this pack provides all the information that you need to decide whether to apply for 
the post. Applications are by covering letter, addressing the person specification and 
explaining why you are suited to this post, accompanied by a full CV, to 
recruitment@westovervets.co.uk. Applications close at 9am on Monday 15 June 2015. 

I look forward to receiving your application. 

 

Lynn Fielder 

Customer Service Manager 

Tel 01692 403202  lynnfielder@westovervets.co.uk 



 

 
 
 

Assistant Veterinary Surgeon – Small Animal Practice 
 

Job description 

March 2016 

A person employed by this practice as a veterinary surgeon shall maintain membership of 
the Royal College of Veterinary Surgeons. He/she should be familiar with the legislation 
affecting the practice of veterinary medicine in the UK and with the ethics of practice as 
outlined in the RCVS Guide to Professional Conduct. 

 

The Veterinary Surgeon must be able to provide cover with in the practice rota for the relief 
of pain and suffering in animals. 

 

The assistant veterinary surgeon is expected to assume responsibility for surgical and 
medical cases. All cases must be written up in full, on a daily basis. All laboratory results 
and clinical reports must be entered and filed by the veterinary surgeon. The task may be 
delegated to a veterinary nurse, but the veterinary surgeon must ensure that the duty is 
completed. 

 

The assistant veterinary surgeon is required to fully participate in the out of hours rota. 
This may involve working with and handling animals alone and making lone visits to prem-
ises other than the practice. 

 

All in-patients must be examined and assessed by the veterinary surgeon on a daily basis. 
The veterinary surgeon must ensure that all hospitalisation charts are being kept fully up to 
date by the nursing staff and must inform the nurses of any changes in medication or 
change in the clinical condition of the patient. 

 

The veterinary surgeon must take telephone calls and be available to advise accordingly 
where appropriate. Veterinary surgeons must inform clients of the results of tests as soon 
as it is feasibly possible and be prepared to advise whether any further tests or actions are 
indicated and of any escalation in costs. 

 

 

 



 

 

 

The veterinary surgeon is expected to make house calls at the allotted time with due re-
gard to their own safety before attending. If there is any concern for personal safety a 
partner must be contacted to arrange appropriated reception. 

 

Supervision of the veterinary nurses is essential on a daily basis. The veterinary surgeon 
shall assist in the training and education of the nursing staff and should encourage them to 
contribute fully to the work of the practice. 

 

The veterinary surgeon is responsible for the appropriate pricing of all clinical cases and 
has a duty to inform the client of such cost as stated in the RCVS Guide to Professional 
Conduct. The veterinary surgeon should attempt to minimise waste and should not expose 
the client to unnecessary expenditure. 

 

The veterinary surgeon is fully responsible for the safety of clients and staff within the 
practice when animals are being treated or handled. He/she must ensure that animals are 
appropriately restrained and use chemical restraint where necessary. 

 

The veterinary surgeon must ensure the security of the premises before leaving and check 
all in-patients. In-patients should be revisited and monitored as appropriate. He/she must 
ensure that on-call arrangements are in place before leaving. 

 

The veterinary surgeon shall behave at all times in a manner that serves to instil confi-
dence in the profession in the minds of client and the public. 

 



Job Description 
 

SCHEDULE 1 

Job Title:      Veterinary Surgeon 

Accountable to your line manager who is: SA Director   

Salary:  Subject to experience 

Benefits: 25 days pa leave, 3 days pa study leave and up to £2,000 pa towards approved 

CPD, membership of RCVS and VDS plus other approved organisation 

 

Key tasks and responsibilities:  

 To carry out duties expected of a Veterinary Surgeon in accordance with RCVS Rules and 

Codes of Company 

 To fully participate in the out of hours rota and carry out veterinary surgeon duties as above 

 Consult with clients at Westover Veterinary Centre or at clients premises (visits) 

 Examine patients 

 Carry out surgery 

 Carry out visits as required, these may be unaccompanied and not during normal working 

hours 

 Carry out clinical tests (blood, ECG, Laboratory, X-rays) 

 Make diagnosis and diagnoses 

 Carry out euthanasia 

  Prescribe treatment & drugs - advise clients 

 Observe and conform to all laws and ethics relating to veterinary surgeons  

 It is your responsibility to have the current inoculation against Tetanus 

 Provide own board and accommodation at your own expense 

 Provide transport and insurance at your own expense 

 Keep just and true accounts of all goods bought and sold, money received and paid, and all 

other things whatsoever relating to the Company’s business 

 From time to time pay all monies you shall receive on behalf of the Directors, to them or as 

directed 

 

 



 

 Complete all written/verbal communications needed in conjunction with cases (recording 

history, phoning third parties, completing insurance forms, following up cases, communications 

with owners, communication of test results, etc.) 

 Lead nurse training within the practice – be responsible for nurse training, nurse trainee 

clinical assessment and nurse trainee supervision 

 Hold a valid, RCVS approved, nurse clinical coach/trainer accreditation 

 Guide nurses when appropriate 

 Input all client data & clinical notes onto the computer (using your own login name) 

 Charge customers for services & drugs supplied, according to scales laid down within the 

Company 

 Attend courses, seek advice, and broaden personal knowledge & competence in medical 

care of sick animals 

 Advise clients on all aspects of animal care when necessary 

 Report any malfunctioning equipment and or damaged equipment to the Directors  

 Observe all Health & Safety requirements 

 If you are the last to leave, ensure the building is securely locked up at the end of the day - 

all doors/windows closed/locked and the alarm set 

 Attend Company meetings, as required 

 In conjunction with the Director in charge of clinical governance, to ensure a continuous 

engagement of the company's clinical standards 

 You may be required to undertake work for third parties (eg DEFRA) and if so, you will be 

required to abide by rules and regulations set by them 

 Undertake any other tasks as reasonably required by the Directors from time to time 

 Maintain confidentiality about company matters out side of the practice 

 

Principal Accountabilities: 

Must have a good working knowledge of: 

 Staff Handbook, RCVS code of conduct, VDS (Veterinary Defence Society) manuals and 

guidelines 

 Veterinary Nursing Occupational Standards (2010) 

 RCVS Qualification handbook and RCVS Professional Syllabus 

 



 

Person Specification 

 

Veterinary Surgeon – Small Animal Practice 
 

 

Essential Desirable 

  

Qualifications:  

MRCVS Equine and Farm CPD 

  

Experience:  

Small animal post graduation Equine and farm animal experience, pre-

graduation 

Small animal CPD Special interest or knowledge in ? 

Full driving licence Health and safety awareness 

Qualities:  

Desire and aptitude to work exclusively with 
small animals 

Desire to obtain post graduate surgical and 
diagnostic qualifications 

Ability to remain calm under pressure Demonstrable networking skills 

The ability to plan and organise yourself to 
ensure that you achieve your objectives 

Sufficiently robust to take pressure in your 
stride 

Proven communication skills – verbal, 
written and listening skills 

Able to be flexible to attend events as required 

 

The ability to recognise and understand the 
viewpoints of others 

Demonstrate presentation skills to a variety of 
audiences 

 Able to prioritise workload to achieve key 
performance targets indicators  

  



 

Westover Veterinary Centre 
 

Small Animal Veterinary Surgeon 
North Walsham, Norfolk 

 

Beautiful North Norfolk. 
 

Great opportunity for an enthusiastic and dynamic small animal vet in a wonderful, well 
equipped and supportive environment. New and recent graduates considered, good 
people skills, a positive attitude and enthusiasm a must! We are a busy, vibrant practice 
with a team of 5 experienced vets, a diverse case load and the opportunity to learn 
laparoscopic techniques. 4.5 day weeks, 1 in 4 weeknight rota and 1 in 8 weekends. 
Generous CPD budget provided and actively encouraged. 
 

Applications by covering letter explaining why you would be the right person for this post, 
accompanied by a full CV to lynnfielder@westovervets.co.uk. Closing date for 
applications is Friday 29th April 2016. 
 

More info at www.westovervets.co.uk  
 

  

http://www.westovervets.co.uk/


 

Directors' Employment Statement 

1.1. The Company's aim is to provide high quality and friendly veterinary 

medicine.  The Partnership is formed by two separate practices. The first 

being the small animal practice operating from our North Walsham 

premises and the second being the large animal practice operating from a 

site situated in Hainford. 

1.2. The success of any organisation, veterinary or otherwise, relies very 

heavily on the people employed in the business. We believe that we have a 

first rate team of people at Westover Veterinary Centre, which has resulted 

in the ongoing success and growth of the business. 

1.3. It is the commitment of the Directors to provide a pleasant working 

environment, job satisfaction and sufficient challenge to ensure that every 

person employed here is happy in their job. In doing this, we will apply 

employment policies which are fair, equitable and consistent with their 

skills and abilities of our people and the needs of the business. 

1.4. As part of our commitment, we positively encourage everybody to play 

their part.  If at any time there is an issue that concerns you, please discus it 

as soon as is practicable with your line manager. Our policy of open 

communication ensures that you will be listened to and, where possible, 

your concern resolved. If this cannot be to your satisfaction, you will be 

given clear reasons as to why this should be so. 

1.5. We will not condone any discriminatory act or attitude in any area of the 

business involving the public or you, our employee. Any act of harassment 

or discrimination will be subject to the disciplinary procedure included in 

this handbook. 

1.6. Employment law is constantly changing and although we will make every 

endeavour to update this handbook as necessary, it will be inevitable for 

occasions to arise where legislation temporarily overtakes us. Our  

commitment to employees is that, where legislation conflicts with any 

stated policy and/or procedure included in these pages, we will comply 

with the requirement of the law, using ACAS requirements and 

or/recommendations 

1.7. We are an equal opportunities employer and do not discriminate on the 

grounds of gender, sexual orientation, marital or civil partner status, gender 

reassignment, race, colour, nationality, ethnic or national origin, religion or 

belief, disability or age. 

 


